
   

 

CASE STUDY – Accounts Receivable Recovery 

MedX RCM – Billing Excellence 

Specialty Home health  

Services Provided AR & billing Services 

Medical Billing Software Axxess 

 

Client Profile:  

A healthcare provider struggling with $175,000 in aging Accounts Receivable and 

declining cash flow. 

 

Approach: 

MedX RCM conducted a full QA and coding audit, implemented structured corrections, and aligned 

processes with CMS standards. 

 

Key Challenges: 

• High AR aging                       

• Denied & unpaid claims 

• Poor follow-ups 

• Revenue leakage 

 

Solutions Implemented:  

• Full AR audit 

• Aggressive follow-ups 

• Denial management & appeals 

• Payment reconciliation 

 

Results (Within 3 Quarters) :  

• $175,000 AR recovered 

• 93.7% collection achieved 

• Significant cash flow improvement 

 

Conclusion:  

MedX RCM successfully recovered the majority of aging AR, improving financial stability and ensuring consistent 
revenue flow for the client. 

 

By: Beyla J. MBH  

 

 

 

 

 

 

 

info@medxrcm.com 
www.medxrcm.com 

1910 pacific Ave ste. 2000 
Dallas, TX 75201 

210-245-6621 

MEDX RCM 
ONE STOP FOR ALL 

 

 

 

 

 


